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the international encyclopedia of hospitality management
covers all of the relevant issues in the field of hospitality
management from both a sectoral level lodging restaurants
clubs time share conventions as well as a functional one
accounting finance marketing human resources information
technology facilities management its unique user friendly
structure enables readers to find exactly the information
they require at a glance whether they require broad detail
which takes a more cross sectional view across each subject
field or more focussed information which looks closely at
specific topics and issues within the hospitality industry
today section editors peter harris accounting finance oxford
brookes university uk zheng gu accounting finance university
of nevada las vegas usa randall upchurch club management
timeshare management university of central florida usa patti
shock event management university of nevada las vegas usa
deborah breiter event management university of central
florida usa david stipanuk facilities management cornell
university usa darren lee ross human resources management
james cook university australia gill maxwell human resources
management caledonian glasgow university uk dimitrios
buhalis information technology university of surrey uk allan
stutts lodging management american intercontinental
university usa stowe shoemaker marketing university of
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houston usa linda shea marketing university of
massachusetts usa dennis reynolds restaurants foodservice
management washington state university usa arie reichel
strategic management ben gurion university israel a timely
and up to date go to reference work for business events the
routledge handbook of business events explores and
critically evaluates the key debates and controversies
inherent to this rapidly expanding subject of study and
industry the volume brings together leading specialists from
a range of disciplinary backgrounds and geographical regions
to provide state of the art theoretical reflection and empirical
research on management aspects as well as economic social
and environmental impacts and external factors such as
transportation the book incorporates the varied expertise of
some 30 expert authors to provide a definitive collection of
statements in this field accompanied by illustrative and
engaging case studies embodying real life scenarios and
examples on an international scale this book is an excellent
resource for students researchers and academics of events
as well as those of related studies in particular tourism
hospitality sport leisure marketing business and
development studies risk management for events is a
comprehensive and practical guide that supports academic
and professional development programs to prepare
individuals for entering or advancement in the international
events industry events of all types are produced every day
for all manner of purposes attracting all sorts of people
creating and managing the environment in which these
people will gather carries with it awesome responsibilities
legal ethical and financial to provide a safe and secure
setting and to operate in a manner that ensures that the
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hosting organizations or individuals achieve their objectives
in a proper and profitable way event risk management must
be fully integrated into all event plans and throughout the
event management process this new edition has been
revised and updated to include new case studies and
examples from a wide range of international destinations and
different types of events updated statistics and data
throughout new content on emergent risk on site decision
making terrorism and public health including the covid 19
pandemic and corruption within events updated online
material including a case study archive and weblinks to
useful resources this will be an invaluable resource for all
those studying events management text for hotel personnel
dealing with sales of meetings and conventions to be held at
hotels and the servicing of the event color map on endpapers
includes the annual report of the council and all other reports
and papers presented at the general meeting this book
serves as a technical yet practical risk management manual
for professionals working with water and wastewater
organizations it provides readers with a functional
comprehension of water and wastewater operations as well
as a broad understanding of industry derivations and various
stakeholder interconnectivity this knowledge is imperative as
most administrative professionals are proficient in their
respective areas of expertise but sometimes lack fluency on
the broader technical aspects of their organization s purpose
operations and externalities it also examines risk
management best practices and provides an actionable
review of doing the right thing the right way every time
through a combination of core risk management principles
these include enterprise strategic operational and
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reputational risk management as well as risk assessments
risk frequency matrixes checklists rules and decision making
processes finally the book addresses the importance of risk
transfer through insurance policies and provides best
practices for the prudent selection of these policies across
different scenarios features provides an understanding of
water and wastewater technical operations to properly
implement sound risk management and insurance programs
emphasizes the importance of building well designed
resilient systems such as policies processes procedures
protocol rules and checklists that are up to date and fully
implemented across a business offers a detailed look into
insurance policy terms and conditions and includes practical
checklists to assist readers in structuring and negotiating
their own policies handbook of risk and insurance strategies
for certified public risk officers and other water professionals
combines practical knowledge of technical water wastewater
operations along with the core subjects of risk management
and insurance for practicing and aspiring professionals
charged with handling these vital tasks for their
organizations readers will also gain invaluable perspective
and knowledge on best in class risk management and
insurance practices in the water and wastewater industries
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structure enables readers to find exactly the information
they require at a glance whether they require broad detail
which takes a more cross sectional view across each subject
field or more focussed information which looks closely at
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events the routledge handbook of business events explores
and critically evaluates the key debates and controversies
inherent to this rapidly expanding subject of study and
industry the volume brings together leading specialists from
a range of disciplinary backgrounds and geographical regions
to provide state of the art theoretical reflection and empirical
research on management aspects as well as economic social
and environmental impacts and external factors such as
transportation the book incorporates the varied expertise of
some 30 expert authors to provide a definitive collection of
statements in this field accompanied by illustrative and
engaging case studies embodying real life scenarios and
examples on an international scale this book is an excellent
resource for students researchers and academics of events
as well as those of related studies in particular tourism
hospitality sport leisure marketing business and
development studies
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