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now more than ever effective communication skills are key for successful patient care and positive outcomes interpersonal relationships professional communication skills for nurses 8th
edition helps you to develop skills in communicating effectively with clients families and colleagues in order to achieve treatment goals in health care using clear practical guidelines it
shows how to enhance the nurse client relationship through proven communication strategies as well as principles drawn from nursing psychology and related theoretical frameworks
the 8th edition includes engaging new content relating to current issues while also emphasizing interdisciplinary communication and gsen competencies you will learn how to apply
theory to real life practice through case studies interactive exercises and evidence based practice studies updated perspectives and contemporary dynamics chapter revised to be more
engaging and link the content closer to current issues and related communication concepts updated communicating in groups chapter includes professional and task small group
communication applications updated most chapters have been retitled and expanded to highlight a stronger emphasis on interdisciplinary health team communication updated safety
and quality in health care delivery gsen competencies reflects current thinking on technology safety and evidence based practice especially as they relate to communication in nursing
updated content throughout text includes stronger emphasis on interdisciplinary relationships and collaborative communication with related evidence based case studies and analysis
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expanded content related to socio cultural communication competencies reduce health disparities and increase health literacy additional simulated exercises and discussion questions
help you practice your reflective analysis skills revised content on social media and transitional care delivery reflects current practice standards discussion of spirituality and end of life
needs focuses on trust empathy and the nurse client relationship all central components of holistic nursing identified by the joint commission as priorities for patient care nursing
behavioral developmental family and communication theories provide an essential foundation and a theoretical perspective for effective communication interactive exercises let you
practice observe and critically evaluate your professional communication skills in a safe learning environment case examples help you learn to develop empathy for clients perspectives
and needs ethical dilemma and evidence based practice boxes help you absorb and retain key ethical content throughout text separate chapters on communication across the lifespan
highlights crucial communication tools that are the first step in developing a culture of safety in contemporary health care delivery new engaging content links the text to current issues
and communication concepts
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