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human is considered a hazard a system component whose unsafe acts are
implicated in the majority of catastrophic breakdowns however there is another
perspective that has been relatively little studied in its own right the human as
hero whose adaptations and compensations bring troubled systems back from
the brink of disaster time and again what if anything did these situations have in
common can these human abilities be bottled and passed on to others the human
contribution is vital reading for all professionals in high consequence
environments and for managers of any complex system the book draws its
illustrative material from a wide variety of hazardous domains with the emphasis
on healthcare reflecting the author s focus on patient safety over the last decade
all students of human factors however seasoned will also find it an invaluable and
thought provoking read

The Human Contribution 2017-03-02 this book explores the human contribution
to the reliability and resilience of complex well defended systems usually the
human is considered a hazard a system component whose unsafe acts are
implicated in the majority of catastrophic breakdowns however there is another
perspective that has been relatively little studied in its own right the human as
hero whose adaptations and compensations bring troubled systems back from
the brink of disaster time and again what if anything did these situations have in
common can these human abilities be bottled and passed on to others the human
contribution is vital reading for all professionals in high consequence
environments and for managers of any complex system the book draws its
illustrative material from a wide variety of hazardous domains with the emphasis
on healthcare reflecting the author s focus on patient safety over the last decade
all students of human factors however seasoned will also find it an invaluable and
thought provoking read
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Organizational Accidents Revisited 2016-05-26 managing the risks of

organizational accidents introduced the notion of an organizational accident
these are rare but often calamitous events that occur in complex technological
systems operating in hazardous circumstances they stand in sharp contrast to
individual accidents whose damaging consequences are limited to relatively few
people or assets although they share some common causal factors they mostly
have quite different causal pathways the frequency of individual accidents
usually lost time injuries does not predict the likelihood of an organizational
accident the book also elaborated upon the widely cited swiss cheese model
organizational accidents revisited extends and develops these ideas using a
standardized causal analysis of some 10 organizational accidents that have
occurred in a variety of domains in the nearly 20 years that have passed since
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drilling down into the underlying causal pathways many contributing latent
conditions recur in a variety of domains a number of these organizational issues
design procedures and so on are examined in close detail in order to identify
likely problems before they combine to penetrate the defences in depth where
the 1997 book focused largely upon the systemic factors underlying
organizational accidents this complementary follow up goes beyond this to
examine what can be done to improve the error wisdom and risk awareness of
those on the spot they are often the last line of defence and so have the power to
halt the accident trajectory before it can cause damage the book concludes by
advocating that system safety should require the integration of systemic factors
collective mindfulness with individual mental skills personal mindfulness
Construction Management 2012-10-10 the construction industry faces
continual challenges and demands due to market conditions and coercion by
governments for improvements in safety quality and cost control and in the
avoidance of contractual disputes to meet these challenges construction
enterprises need to constantly seek new directions and business models in
construction management a number of tools methods and concepts have been
developed and advocated as aids to achieving improved performance but many
in the industry find them confusing or are sceptical of their relevance the third
edition of construction management new directionsbrings together in a single
volume detailed discussion of a range of contemporary management concepts
which are relevant to the construction industry including strategic management
benchmarking reengineering partnering and alliancing enterprise risk
management total safety management total quality management value
management and constructability it provides a straightforward accessible and
objective account of these concepts showing how they interrelate and can be
used to improve the performance of the construction firm this research based
text will be essential reading for industry leaders and practitioners as well as
researchers postgraduate and senior undergraduate students from a review of
previous editions i am in no doubt that this book will quickly become a favourite
among students and practitioners alike construction manager

Disaster Forensics 2016-09-03 this book aims to uncover the root causes of
natural and man made disasters by going beyond the typical reports and case
studies conducted post disaster it opens the black box of disasters by presenting
forensic analysis approaches to disasters thereby revealing the complex causality
that characterizes them and explaining how and why hazards do or do not
become disasters this yields systemic strategies for managing disasters recently
the global threat landscape has seen the emergence of high impact low
probability events events like hurricane katrina the great japan earthquake and
tsunami hurricane sandy super typhoon haiyan global terrorist activities have
become the new norm extreme events challenge our understanding regarding
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referred to as black swans between 2002 and 2011 there were 4130 disasters
recorded that resulted from natural hazards around the world in these 1 117 527
people perished and a minimum of us 1 195 billion in losses were reported in the
year 2011 alone 302 disasters claimed 29 782 lives affected 206 million people
and inflicted damages worth a minimum of estimated us 366 billion
Organizational Accidents Revisited 2016-01-28 managing the risks of
organizational accidents introduced the notion of an organizational accident
these are rare but often calamitous events that occur in complex technological
systems operating in hazardous circumstances they stand in sharp contrast to
individual accidents whose damaging consequences are limited to relatively few
people or assets although they share some common causal factors they mostly
have quite different causal pathways the frequency of individual accidents
usually lost time injuries does not predict the likelihood of an organizational
accident the book also elaborated upon the widely cited swiss cheese model
organizational accidents revisited extends and develops these ideas using a
standardised causal analysis of some 10 organizational accidents that have
occurred in a variety of domains in the nearly 20 years that have passed since
the original was published these analyses provide the raw data for the process of
drilling down into the underlying causal pathways many contributing latent
conditions recur in a variety of domains a number of these organizational issues
design procedures and so on are examined in close detail in order to identify
likely problems before they combine to penetrate the defences in depth where
the 1997 book focused largely upon the systemic factors underlying
organisational accidents this complementary follow up goes beyond this to
examine what can be done to improve the error wisdom and risk awareness of
those on the spot they are often the last line of defence and so have the power to
halt the accident trajectory before it can cause damage the book concludes by
advocating that system safety should require the integration of systemic factors
collective mindfulness with individual mental skills personal mindfulness
Foundations of Safety Science 2019-04-09 how are today s hearts and minds
programs linked to a late 19th century definition of human factors as people s
moral and mental deficits what do heinrich s unsafe acts from the 1930 s have in
common with the swiss cheese model of the early 1990 s why was the
reinvention of human factors in the 1940 s such an important event in the
development of safety thinking what makes many of our current systems so
complex and impervious to tayloristic safety interventions foundations of safety
science covers the origins of major schools of safety thinking and traces the
heritage and interlinkages of the ideas that make up safety science today
features offers a comprehensive overview of the theoretical foundations of safety
science provides balanced treatment of approaches since the early 20th century
showing interlinkages and cross connections includes an overview and key points
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teaching use uses an accessible style using technical language where necessary
concentrates on the philosophical and historical traditions and assumptions that
underlie all safety approaches

000000000 2017-02-20 undetected human error in aircraft maintenance creates a
latent error condition that can contribute to undesirable outcomes individual
latent error detection i led acts as an additional system safety control that helps
an engineer recall past errors through environmental cues this book addresses a
gap in the human factors research and current safety strategies by exploring the
nature and extent of i led and its benefit to safety resilience the book will
describe the i led concept using a systems perspective and propose practical
interventions to be integrated within existing safety systems as an additional
control to enhance resilience against human performance variability provides a
new view of total safety based on enhanced resilience provided through the
integration of i led interventions within existing safety systems offers an in depth
exploration of the phenomenon of spontaneous recall of past event leading to
error detection and recovery of latent error conditions discusses the application
of human factors methods to conduct real world observations in maintenance
environments describes the application of the systems view of human error to
applied research presents cost versus benefit analysis of safety interventions
targeting latent error conditions

Individual Latent Error Detection (I-LED) 2018-12-07 firing on all cylinders is
based on the experiences of hundreds of public sector and business organizations
improving their service quality to master a rapidly changing world this book
brings together three organizational performance fields that have until now been
distinct and separate these are 1 customer service developing high perceived
value and responsiveness 2 quality improvement reducing defects and mistakes
while increasing productivity through improved process and system control 3
organization development building leadership skills and sustaining cultural
change

Firing on All Cylinders: The Service/Quality System for High-Powered Corporate
Performance 1992 advances in reactor designs materials and human machine
interfaces guarantee safety and reliability of emerging reactor technologies
eliminating possibilities for high consequence human errors as those which have
occurred in the past new instrumentation and control technologies based in
digital systems novel sensors and measurement approaches facilitate safety
reliability and economic competitiveness of nuclear power options autonomous
operation scenarios are becoming increasingly popular to consider for small
modular systems this book belongs to a series of books on nuclear power
published by intech it consists of four major sections and contains twenty one
chapters on topics from key subject areas pertinent to instrumentation and
control operation reliability system aging and human machine interfaces the book
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Nuclear Power 2011-09-26 as seen on good morning america s september 2020
reading list and favorite books of 2020 we need to read stories about folks who
have been through hell and kept going fascinating glennon doyle a favorite book
of 2020 on good morning america gildiner is nothing short of masterful as both a
therapist and writer in these pages she has gorgeously captured both the
privilege of being given access to the inner chambers of people s lives and the
meaning that comes from watching them grow into the selves they were meant
to be lori gottlieb new york times bestselling author of maybe you should talk to
someone in this fascinating narrative therapist catherine gildiner s presents five
of what she calls her most heroic and memorable patients among them a
successful first generation chinese immigrant musician suffering sexual
dysfunction a young woman whose father abandoned her at age nine with her
younger siblings in an isolated cottage in the depth of winter and a glamorous
workaholic whose narcissistic negligent mother greeted her each morning of her
childhood with good morning monster each patient presents a mystery one that
will only be unpacked over years they seek gildiner s help to overcome an
immediate challenge in their lives but discover that the source of their suffering
has been long buried as in such recent classics as the glass castle and educated
each patient embodies self reflection stoicism perseverance and forgiveness as
they work unflinchingly to face the truth gildiner s account of her journeys with
them is moving insightful and sometimes very funny good morning monster
offers an almost novelistic behind the scenes look into the therapist s office
illustrating how the process can heal even the most unimaginable wounds

Good Morning, Monster 2020-09-22 the nuclear disaster at the chernobyl power
plant devastating floods landslides droughts the erosion of tailings dams and
desertification are just some of the natural and manmade disasters which have
afflicted the ukraine and neighboring countries in recent years it is therefore
entirely appropriate that the nato advanced research workshop arw correlation
between human factors and the prevention of catastrophes was held in
dnipropetrovsk ukraine in september 2011 this book presents the proceedings of
the arw which analyzed accumulated european theoretical knowledge and
practical experience in the field of disaster prevention addressing a wide range of
correlations between human factors and the prevention of catastrophes subjects
covered include land use planning and management procedures risk assessment
in emergency situations control of polluted water socio economic impacts from
desertification health impacts arising from nuclear facilities flooding and tailings
dam accidents risk management systems and measures and the protection of
water resources the presentations reflected the extensive experience of
workshop participants and will be of great interest especially to countries that are
developing their legal frameworks in civil emergency planning most particularly
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Correlation Between Human Factors and the Prevention of Disasters 2012-05-22
ernsting s aviation and space medicine applies current understanding in medicine
physiology and the behavioural sciences to the medical challenges and stresses
that are faced by both civil and military aircrew and their passengers on a daily
basis the fifth edition of this established textbook has been revised and updated
by a multi disciplinar

Ernsting's Aviation and Space Medicine 5E 2016-01-20 in it should never happen
again dr mike lauder questions the value of public inquiries every day we hear
about another inquiry being set up or why the last one failed to deliver the hoped
for outcomes a great deal of time and taxpayers money is spent on inquiries and
even more on implementing their recommendations but the author suggests that
those conducting inquiries might be considered by their own test criminally
negligent in the way they do so and that it is no surprise that they do not lead to
the learning they should the focus of mike lauder s research is the gaps between
what is known what knowledge is used by practitioners and those who judge
them he contends that the difference between the judicial perspective and that of
practitioners who are judged by the inquiry process creates barriers that impede
others from learning crucially inquiry outcomes do not assist the leadership of
organisations to improve risk governance it should never happen again is based
on research into high profile public inquiries and presidential commissions in the
uk the usa continental europe and elsewhere embracing issues ranging from
terrorist attacks to pollution fire and air disasters criminal cases banking and
bribery scandals and the state of public services mike lauder contrasts the
judicial perspective of those who inquire the academic perspective of those who
know and the practical perspective of those who are required to act and offers
new models for understanding risk and its governance

It Should Never Happen Again 2016-05-06 this book focuses on building regional
resilience by comprehensively improving regional assets regional vulnerability
depends on the availability of regional assets for the population as well as the
population s ability to access those assets such assets include the environment
population size community and human capital as well as traditional physical
infrastructure identifying and improving these regional assets which provide
resource flows to help cope with regional disruptions natural disasters economic
crises or demographic changes serves to mitigate vulnerability and build
resiliency the book pursues an interdisciplinary approach to investigating regional
resilience bringing together welfare and environmental economics public
administration risk and disaster management policy studies development studies
and landscape architecture up to date case studies are provided including
recovery from the great east japan earthquake in japan regional development for
depopulation areas and urban policy for smart cities these studies reflect and
share the latest findings on key issues policymaking and implementation
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indispensable to the building of resilient regions this book is highly recommended
for researchers and practitioners seeking a fresh interdisciplinary approach to
regional and urban development it provides a valuable reference guide to
building resiliency and mitigating vulnerability both of which are imperative to
achieving sustainable regions

Building Resilient Regions 2019-07-26 one box of chemicals mistaken for
another ingredients intended to be life sustaining are instead life taking families
in shock healthcare providers reeling and fingers starting to point a large
healthcare system s reputation hangs in the balance while decisions need to be
made quickly more questions than answers people have to be held accountable
does this mean they get fired should the media and therefore the public be
informed what are family members and the providers involved feeling when the
dust settles will remaining patients be more safe or less safe in this provocative
true story of tragedy the authors recount the journey travelled and what was
learned by at the time canada s largest fully integrated health region they weave
this story together with the theory about why things fall apart and how to put
them back together again building on the writings and wisdom of james reason
and other experts the book explores new ways of thinking about just culture and
what this would mean for patients and family members in addition to healthcare
providers with afterwords by two of the major players in this story the authors
make a compelling case that just culture is as much about fairness and healing as
it is about supporting a safety culture

Fatal Solution 2022-05-10 space safety and human performance provides a
comprehensive reference for engineers and technical managers within aerospace
and high technology companies space agencies operators and consulting firms
the book draws upon the expertise of the world s leading experts in the field and
focuses primarily on humans in spaceflight but also covers operators of control
centers on the ground and behavior aspects of complex organizations thus
addressing the entire spectrum of space actors during spaceflight human
performance can be deeply affected by physical psychological and psychosocial
stressors strict selection intensive training and adequate operational rules are
used to fight performance degradation and prepare individuals and teams to
effectively manage systems failures and challenging emergencies the book is
endorsed by the international association for the advancement of space safety
iaass provides information on critical aspects of human performance in space
missions addresses the issue of human performance from physical and
psychosocial stressors that can degrade performance to selection and training
principles and techniques to enhance performance brings together essential
material on cognition and human error advanced analysis methods such as
human reliability analysis environmental challenges and human performance in
space missions critical human factors and man machine interfaces in space
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safety culture includes an endorsement b
advancement of space safety iaass
Space Safety and Human Performance 2017-11-10 this issue of anesthesiology
clinics guest edited by dr alexander a hannenberg focuses on management of
critical events this is one of four issues each year selected by the series
consulting editor dr lee fleisher articles in this issue include but are not limited to
why we fail to rescue from critical events high fidelity simulation training
alternatives to high fidelity simulation training tools to improve our capacity to
rescue use of cognitive aids to improve management of critical events real time
debriefing after critical events exploring the gap between principle and reality
mass casualty events obstetrical hemorrhage intraoperative cardiac arrest the
lost airway the septic patient and oxygen supply failure

Management of Operating Room Critical Events, An Issue of
Anesthesiology Clinics, E-Book 2020-11-10 marine accidents can occur at any
time and everywhere in the world resulting in loss of life property environment
and reputation of the companies involved preventing accidents and establishing a
safer world without accidents is an important agenda for the maritime industry
since the enforcement of the international safety management code in 1998
companies have taken various kinds of measures to prevent accidents
unfortunately measures have been undertaken in a disorganized manner and
have not been effective experts of risk management the safety management
system and accident models have each undertaken accident preventive
measures within the scope of their specific fields but have not looked beyond the
realm of their own fields this book discusses systematic accident prevention by
integrating multi disciplinary expertise based on academic research the quality
management system which has already proved its effectiveness in other fields
and findings of the author s research in systematic accident prevention the
weaknesses of a system within which accidents and incidents have occurred are
viewed by combining scientific accident investigation data based on the
international maritime organization model and the accident model the nature of
every type of marine accident such as collisions groundings occupational
casualties etc are derived by combining the accident model and statistical data
system weaknesses are rectified by the risk reduction method of risk
management and the rectified performance is incorporated in improvement in
the system by the pdca cycle which is the core of the safety management system
we can see the weakness in the system and reduce the number of accidents and
incidents while utilizing limited resources optimally to prevent accidents and
incidents

Safer Seas 2019-07-05 schools need psychological safety resilience and trust
now more than ever these are the essential prerequisites of learning for both
students and staff if we are truly going to make schools inviting places where all

y the international association for the
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high expectations in this book douglas reeves outlines the conditions for such
fearlessness which include refusing to tolerate mediocrity confronting reality
listening being candid and learning from mistakes he also answers questions such
as why is trust so essential to learning what are some examples of fearless
organizations characterized by high levels of trust how can schools support the
emotional and mental health of students whether you re an educator
administrator school leader policymaker parent or student this book will help you
move forward as a fearless school in a fearful environment

00000 2010 an introduction to risk assessment that utilizes key theory and state
of the art applications with its balanced coverage of theory and applications along
with standards and regulations risk assessment theory methods and applications
serves as a comprehensive introduction to the topic the book serves as a
practical guide to current risk analysis and risk assessment emphasizing the
possibility of sudden major accidents across various areas of practice from
machinery and manufacturing processes to nuclear power plants and
transportation systems the author applies a uniform framework to the discussion
of each method setting forth clear objectives and descriptions while also
shedding light on applications essential resources and advantages and
disadvantages following an introduction that provides an overview of risk
assessment the book is organized into two sections that outline key theory
methods and applications introduction to risk assessment defines key concepts
and details the steps of a thorough risk assessment along with the necessary
guantitative risk measures chapters outline the overall risk assessment process
and a discussion of accident models and accident causation offers readers new
insights into how and why accidents occur to help them make better assessments
risk assessment methods and applications carefully describes the most relevant
methods for risk assessment including preliminary hazard analysis hazop fault
tree analysis and event tree analysis here each method is accompanied by a self
contained description as well as workflow diagrams and worksheets that illustrate
the use of discussed techniques important problem areas in risk assessment such
as barriers and barrier analysis human errors and human reliability are discussed
along with uncertainty and sensitivity analysis each chapter concludes with a
listing of resources for further study of the topic and detailed appendices outline
main results from probability and statistics related formulas and a listing of key
terms used in risk assessment a related website features problems that allow
readers to test their comprehension of the presented material and supplemental
slides to facilitate the learning process risk assessment is an excellent book for
courses on risk analysis and risk assessment at the upper undergraduate and
graduate levels it also serves as a valuable reference for engineers researchers
consultants and practitioners who use risk assessment techniques in their
everyday work
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and design engineering psychology and human performance 4e examines human
machine interaction the book is organized directly from the psychological
perspective of human information processing the chapters generally correspond
to the flow of information as it is processed by a human being from the senses
through the brain to action rather than from the perspective of system
components or engineering design concepts this book is ideal for a psychology
student engineering student or actual practitioner in engineering psychology
human performance and human factors learning goals upon completing this book
readers should be able to identify how human ability contributes to the design of
technology understand the connections within human information processing and
human performance challenge the way they think about technology s influence
on human performance show how theoretical advances have been or might be
applied to improving human machine interaction

Risk Assessment 2013-06-12 learn how to create a competitive advantage for
your business by offering a customer experience that s second to none by
following a simple ten principles format this book will show you how to constantly
improve and build your business the combination of psychological theory real
world case studies worked examples and template documents provides the what
why and how necessary to make good ideas stick and get them into practical
usage so you can enhance your customers experiences and keep them returning
again and again featuring lessons from a host of winning companies such as
facebook lush cosmetics gii puddings and john lewis the book is littered with
uncomplicated ideas which are simple to implement and accessible to anyone
Engineering Psychology and Human Performance 2015-08-20 an introductory text
on the investigation of industrial accidents forensic engineering should be seen
as a rigorous approach to the discovery of root causes that lead to an accident or
near miss the approach should be suitable to identify both the immediate causes
as well as the underlying factors that affected amplified or modified the events in
terms of consequences evolution dynamics etc as well as the contribution of an
eventual human error this book is a concise and introductory volume to the
forensic engineering discipline which helps the reader to recognize the link
among those important very specialized aspects of the same problem in the
global strategy of learning from accidents or near misses the reader will benefit
from a single point of access to this very large technical literature that can be
only correctly understood with the right terms definitions and links in mind
keywords presents simple real cases as well as giving an overview of more
complex ones each of them investigated within the same framework gives the
readers the bibliography to access more in depth specific aspects offers an
overview of the most commonly used methodologies and techniques to
investigate accidents including the evidence that should be collected to define
the cause dynamics and responsibilities of an industrial accident as well as the
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appropriate chain of security principles of forensic engineering applied to
industrial accidents is essential reading for researchers and practitioners in
forensic engineering as well as graduate students in forensic engineering
departments and other professionals

The Ten Principles Behind Great Customer Experiences 2013-02-14 in the past
decades asset intensive companies have witnessed a number of regulatory
changes and especially industry is facing ever increasing competitiveness to
overcome these challenges different asset management methods have been
developed aimed to improve the asset life cycle especially the design phase and
operation and maintenance phase have seen a rise in tools and methods smarter
design can lead to improved operation likewise improved operation and
maintenance leads to lower replacement costs and may provide the basis for
better design this book brings together and coherently presents the current state
of the art in asset management research and practice in europe from a life cycle
perspective each chapter focuses on specific parts of this life cycle and explains
how the methods and techniques described are connected and how they improve
the asset life cycle thus treating this important subject from a unique perspective
Principles of Forensic Engineering Applied to Industrial Accidents
2018-11-21 this book features a wide spectrum of the latest computer science
research relating to cyber warfare including military and policy dimensions it is
the first book to explore the scientific foundation of cyber warfare and features
research from the areas of artificial intelligence game theory programming
languages graph theory and more the high level approach and emphasis on
scientific rigor provides insights on ways to improve cyber warfare defense
worldwide cyber warfare building the scientific foundation targets researchers
and practitioners working in cyber security especially government employees or
contractors advanced level students in computer science and electrical
engineering with an interest in security will also find this content valuable as a
secondary textbook or reference

Asset Management 2012-01-13 air safety is right now at a point where the
chances of being killed in an aviation accident are far lower than the chances to
winning a jackpot in any of the major lotteries however keeping or improving that
performance level requires a critical analysis of some events that despite scarce
point to structural failures in the learning process the effect of these failures
could increase soon if there is not a clear and right development path this book
tries to identify what is wrong why there are things to fix and some human
factors principles to keep in aircraft design and operations features shows
through different events how the system learns through technology practices and
regulations and the pitfalls of that learning process discusses the use of
information technology in safety critical environments and why procedural
knowledge is not enough presents air safety management as a successful
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organizational features are shown offers ways to improve from the human factors
side by getting the right lessons from recent events

Cyber Warfare 2015-04-09 given the tendency of books on disasters to
predominantly focus on strong geophysical or descriptive perspectives and in
depth accounts of particular catastrophes disaster research provides a much
needed multidisciplinary perspective of the area this book is is structured
thematically around key approaches to disaster research from a range of
different but often complementary academic disciplines each chapter presents
distinct approaches to disaster research that is anchored in a particular discipline
ranging from the law of disasters and disaster historiography to disaster politics
and anthropology of disaster the methodological and theoretical contributions
underlining a specific approach to disasters are discussed and illustrative
empirical cases are examined that support and further inform the proposed
approach to disaster research the book thus provides unique insights into
fourteen state of the art disciplinary approaches to the understanding of disasters
the theoretical discussions as well as the diverse range of disaster cases should
be of interest to both postgraduate and undergraduate students as well as
academics researchers and policymakers

Aviation and Human Factors 2019-06-19 the two volume set Incs 12794 12795
constitutes the refereed proceedings of the 9th international conference on
culture and computing ¢ ¢ 2021 which was held as part of hci international 2021
and took place virtually during july 24 29 2021 the total of 1276 papers and 241
posters included in the 39 hcii 2021 proceedings volumes was carefully reviewed
and selected from 5222 submissions the papers included in the hcii ¢ ¢ volume
set were organized in topical sections as follows part i ict for cultural heritage
technology and art visitors experiences in digital culture part ii design thinking in
cultural contexts digital humanities new media and culture perspectives on
cultural computing

Disaster Research 2015-09-07 as the title suggests project resilience is about
making projects and project managers more resilient the authors look at projects
not simply from a mechanistic approach in which work can be broken down
executed and controlled as a series of interlocking parts but rather as organic
constructs living entities existing for a finite period of time consisting of people
structures and processes these entities are constantly challenged by
environmental adversity risk uncertainty and complexity resilience involves
finding ways to help project managers notice more interpret adversity more
realistically prepare themselves better for it contain and recover from it quicker
and more appropriately the book has two purposes it offers a glimpse into our
tendencies to be irrational in the face of adversity risk uncertainty and complexity
the second purpose is to offer a new perspective to aid in managing risky and in
particular uncertain and complex projects the authors go beyond commonly
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understanding of how to implement project wide resilience the purpose is to
guide not to prescribe it is best used as a trigger for a thinking process to define
your own unigue approach to managing uncertainty not to replace your
experience and judgement ultimately it has been written to challenge traditional
wisdom in project management and to address the rationale for creative best
practices

Culture and Computing. Design Thinking and Cultural Computing 2021-07-03 in
this book interrelationships between more than 40 recent catastrophic events are
explored discussing failures of structures and machines information technology
regulatory agencies security designs and more the world is full of wonderful
products and services that occasionally disappoint and even harm us unexpected
consequences why the things we trust fail explores the reasons these failures
occur examining them from technological human and organizational perspectives
using more than 40 recent catastrophic events to illustrate its points the book
discusses structural and machine failure but also the often overlooked failure of
people and of systems related to such things as information technology
healthcare and security as the book demonstrates faulty technology played a
surprisingly small part in many of the scrutinized disasters author james william
martin finds cognitive factors and organizational dynamics including ethics are
major contributors to most unexpected and catastrophic failures causing loss of
life and extensive property damage with that fresh perspective in mind martin is
able to suggest remedies that address service failure and just may help prevent
future disasters from taking place

Project Resilience 2016-03-09 working in teams sounds simple but the reality is
often more difficult within complex health and social care systems this revised
edition of this essential book brings together cutting edge thinking about
teamworking and considers how this can be turned into practice within the
context of interagency settings it introduces a range of theories models and
research to demonstrate the benefits and pitfalls inherent in teamworking in
collaborative settings this is a practical and accessible guide focused on how inter
agency teams may be made to function more effectively illustrated through real
life examples its no nonsense approach will appeal to students practitioners team
leaders managers and policy makers across the health and social care system
Unexpected Consequences 2011-09-12 how can we make health care
processes safer and more consistent how do we improve care outcomes for
patients with a range of coaching tips activities scenarios and reflective exercises
this book enables you to translate current research on patient safety in to
everyday good practice by increasing understanding of the key concepts and
helping you to develop strategies to minimise the risk of patient harm it focusses
on human factors to support understanding of the relationship between human
behaviour and fallibility and the design of systems and processes environments

2021philips.mombaby.com.tw



https://2021philips.mombaby.com.tw/

strategy maps converting intangible assets into tangible

professionals

Working in teams 2016-05-25 this volume is dedicated to creating a single source
that both summarizes what we know regarding errors in organizations and
provide a focused effort toward identifying future directions for research the goal
is to provide a forum for researchers who have conducted a considerable amount
of research in the error domain to discuss how to extend this research and
provide researchers who have not considered the implications of errors for their
domain of organizational research an outlet to do so

Patient Safety 2013-12-04 offering a unique perspective on vehicle design and
on new developments in vehicle technology this book bridges the gap between
engineers who design and build cars and human factors as a body of knowledge
with considerable value in this domain the work that forms the basis of the book
represents more than 40 years of experience by the authors it offers actionable
design guidance combined with a set of case studies highly relevant to current
technological challenges in vehicle design

Error in Organizations 2011-07-21 this book presents the thoroughly refereed
and revised post workshop proceedings of the 17th monterey workshop held in
oxford uk in march 2012 the workshop explored the challenges associated with
the development operation and management of large scale complex it systems
the 21 revised full papers presented were significantly extended and improved by
the insights gained from the productive and lively discussions at the workshop
and the feedback from the post workshop peer reviews

Human Factors in Automotive Engineering and Technology 2015-06-28
this is the fifth book published within the ashgate studies in resilience
engineering series the first volume introduced resilience engineering broadly the
second and third volumes established the research foundation for the real world
applications that then were described in the fourth volume resilience engineering
in practice the current volume continues this development by focusing on the role
of resilience in the development of solutions since its inception the development
of resilience engineering as a concept and a field of practice has insisted on
expanding the scope from a preoccupation with failure to include also the
acceptable everyday functioning of a system or an organisation the
preoccupation with failures and adverse outcomes focuses on situations where
something goes wrong and the tries to keep the number of such events and their
adverse outcomes as low as possible the aim of resilience engineering and of this
volume is to describe how safety can change from being protective to become
productive and increase the number of things that go right by improving the
resilience of the system

Large-Scale Complex IT Systems. Development, Operation and
Management 2012-10-12
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