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The Handbook of Conflict Resolution
2011-03-04
the handbook of conflict resolution second edition is written for
both the seasoned professional and the student who wants to
deepen their understanding of the processes involved in conflicts
and their knowledge of how to manage them constructively it
provides the theoretical underpinnings that throw light on the
fundamental social psychological processes involved in
understanding and managing conflicts at all levels interpersonal
intergroup organizational and international the handbook covers a
broad range of topics including information on cooperation and
competition justice trust development and repair resolving
intractable conflict and working with culture and conflict
comprehensive in scope this new edition includes chapters that
deal with language emotion gender and personal implicit theories
as they relate to conflict

Conflict Management and Resolution
2009-12-04
conflict management and resolution provides students with an
overview of the main theories of conflict management and conflict
resolution and will equip them to respond to the complex
phenomena of international conflict the book covers these four
key concepts in detail
negotiationmediationfacilitationreconciliation it examines how to
prevent manage and eventually resolve various types of conflict
that originate from inter state and inter group competition and
expands the existing scope of conflic

The Conflict Resolution Toolbox
2020-08-25
in real life conflict resolution situations one size does not fit all
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just as a mechanic does not fix every car with the same tool the
conflict resolution practitioner cannot hope to resolve every
dispute using the same technique practitioners need to be
comfortable with a wide variety of tools to diagnose different
problems in vastly different circumstances with different people
and resolve these conflicts effectively the conflict resolution
toolbox gives you all the tools you need eight different models for
dealing with the many conflict situations you encounter in your
practice it shows mediators negotiators managers and anyone
needing to resolve conflict how to simply and effectively
understand and assess the situations of conflict they face and it
goes a step further offering specific practical guidance on how to
intervene to resolve the conflict successfully updated with new
chapters based on reader and colleague feedback a new foreword
and a new introduction the remaining chapters will also be
updated as needed to be more current updated examples stories
case studies etc

The Conflict Resolution Toolbox
2010-03-18
in real life conflict resolution situations one size does not fit all
just as a mechanic does not fix every car with the same tool the
conflict resolution practitioner cannot hope to resolve every
dispute using the same technique practitioners need to be
comfortable with a wide variety of tools to diagnose different
problems in vastly different circumstances with different people
and resolve these conflicts effectively the conflict resolution
toolbox gives you all the tools you need eight different models for
dealing with the many conflict situations you encounter in your
practice this book bridges the gap between theory and practice
and goes beyond just one single model to present a complete
toolbox a range of models that can be used to analyze diagnose
and resolve conflict in any situation it shows mediators
negotiators managers and anyone needing to resolve conflict how
to simply and effectively understand and assess the situations of
conflict they face and it goes a step further offering specific
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practical guidance on how to intervene to resolve the conflict
successfully each model provides a different and potentially
useful angle on the problem and includes worksheets and a step
by step process to guide the reader in applying the tools offers
eight models to help you understand the root causes of any
conflict explains each model s focus what kind of situations it can
be useful in and most importantly what interventions are likely to
help provides you with clear direction on what specific actions to
choose to resolve a particular type of conflict effectively features
a detailed case study throughout the book to which each model is
applied additional examples and case studies unique to each
chapter give the reader a further chance to see the models in
action includes practical tools and worksheets that you can use in
working with these models in your practice the conflict resolution
toolbox equips any practitioner to resolve a wide range of
conflicts mediators negotiators lawyers managers and supervisors
insurance adjusters social workers human resource and labour
relations specialists and others will have all the tools they need
for successful conflict resolution

The SAGE Handbook of Conflict
Resolution 2008-12-03
the sage handbook of conflict resolution demonstrates the range
of themes that constitute modern conflict resolution it brings out
its key issues methods and dilemmas through original
contributions by leading scholars in a dynamic and expanding
field of inquiry this handbook is exactly what it sets out to be an
indispensable tool for teaching research and practice in conflict
resolution peter wallensteen professor of peace and conflict
research uppsala university and university of notre dame
bercovitch kremenyuk and zartman are among the most
important figures in the conflict resolution field they have pieced
together with the help of more than 35 colleagues from numerous
countries a state of the art review of the sources of international
conflict available methods of conflict management and the most
difficult challenges facing the individuals and organizations trying
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to guide us through these conflict ridden times the collection is
brimming with penetrating insights trenchant analyses compelling
cases and disciplined speculation they help us understand both
the promise of as well as the obstacles to theory building in the
new field of conflict resolution lawrence susskind professor and
director of the mit harvard public disputes program the last three
sentences of this persuasive book we conclude this volume more
than ever convinced that conflict resolution is not just possible or
desirable in the current international environment it is absolutely
necessary resolving conflicts and making peace is no longer an
option it is an intellectual and practical skill that we must all
posses if you are part of that we intellectually or professionally
you will find this book a superb companion thomas c schelling
professor emeritus harvard university and university of maryland
conflict resolution is one of the fastest growing academic fields in
the world today although it is a relatively young discipline having
emerged as a specialized field in the 1950 s it has rapidly grown
into a self contained vibrant interdisciplinary field the sage
handbook of conflict resolution brings together all the conceptual
methodological and substantive elements of conflict resolution
into one volume of over 35 specially commissioned chapters the
handbook is designed to reflect where the field is today by
drawing on the contributions of experts from different fields
presenting in a systematic way the most recent research and
practice jacob bercovitch is professor of international relations
and fellow of the royal society at the university of canterbury in
christchurch new zealand victor kremenyuk is deputy director of
the institute for usa and canada studies russian academy of
sciences moscow he is also a research associate at iiasa i william
zartman is jacob blaustein professor of conflict resolution and
international organization at the nitze school of advanced
international studies of johns hopkins university

Conflict Resolution 1998
a book that deals with the resolution of conflict across the legal
social and political spectrum by means of alternative methods to
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confrontation and conflict and adversarial approaches

Introduction to Peace and Conflict
Studies 2021-05-21
this book integrates research and theoretical findings from
multiple disciplines to present a holistic approach to conflict
resolution it highlights the wide ranging and compelling relevance
of conflict resolution studies by exploring the entire spectrum of
applications in interpersonal relationships family and group
functioning and national and international relations

Mediation 2004-12-30
this book is about conflict resolution through mediation from a
psychological perspective although written in part from the point
of view of litigation the objective is to demonstrate how an
appreciation of the psychological aspects of conflict and an
understanding of the emotional strategies people adopt in dispute
situations can assist both lawyers and non lawyers in resolving
conflicts the book consists of three sections a theoretical analysis
of conflict and conflict resolution a practical legal and experiential
explanation of mediation and thirdly a series of mock mediations
comprehensively analysed from the viewpoint of the mediator
and the parties providing tips and guidance on the dilemmas and
pitfalls that mediators encounter the book is based on three
fundamental tenets that conflict is ever present and cannot be
eliminated but can be worked with that the attitude and stance of
the mediator towards the dispute can be of significance to the
outcome and above all that the use of psychotherapeutic tools
can facilitate a paradigm shift in the parties approach to conflict
the authors demonstrate how the mediator can move parties in
dispute from a position of intransigent adversity to a working
alliance and thereby achieve a good enough resolution
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The 7 Principles of Conflict Resolution
2018-08-02
7 principles of conflict resolution is the go to resource for conflict
and dispute resolution whether you re new to the subject or an
experienced practitioner this books sets the out 7 principles to
create and maintain successful workable relationships through
effective conflict resolution it provides you with the tools to
resolve or mediate difficult conversations and conflict situations
whatever the situation or context and help other people do the
same to transform professional and personal relationships
permanently crucially it allows you to achieve results without the
need to go to court or litigation even when conflict has escalated
or is entrenched the 7 principles to effective conflict resolution
will enable you to understand discuss and resolve problematic
situations whether as an individual or organisation 1 acknowledge
the conflict 2 take control building resolution focussed
conversations 3 construct a resolution with the conflict resolution
framework 4 enable others success 5 build the resolution culture
6 walk the walk 7 engage the safety net when informal resolution
doesn t work 7 principles of conflict resolution will guide you
through the process from beginning to end with a framework for
conversations and tools techniques and strategies that work there
are also templates exercises and worksheets that you can use to
support conversations the full text downloaded to your computer
with ebooks you can search for key concepts words and phrases
make highlights and notes as you study share your notes with
friends ebooks are downloaded to your computer and accessible
either offline through the bookshelf available as a free download
available online and also via the ipad and android apps upon
purchase you ll gain instant access to this ebook time limit the
ebooks products do not have an expiry date you will continue to
access your digital ebook products whilst you have your bookshelf
installed
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The Essential Guide to Workplace
Mediation and Conflict Resolution
2008-04-03
the essential guide to workplace mediation and conflict resolution
examines the nature process uses and skills for employing and
using mediation the authors examine what mediation is and how
it can be successfully applied to resolve issues by presenting a
range of techniques and case studies applicable to not only one
on one conflict but also at team and board room level this is the
book for you whether you are in the front line and have to
anticipate pre empt or defuse conflicts in support of productive
working relationships are already a mediator or are training to
become one

Conflict Resolution at Work For
Dummies 2009-12-30
a practical workplace guide to handling conflict effectively
managing employees and encouraging them to work together
toward a common goal is an essential skill that all leaders should
possess conflict resolution at work for dummies provides the tools
and advice you need to restore peace train your colleagues to get
along better with others prevent conflicts from ever starting and
maintain better productivity while boosting morale one of the only
trade publications that takes the manager s perspective on how
to address conflicts resolve disputes and restore peace and
productivity to the workplace examines more positive means for
resolving conflicts other than arguing surrendering running away
filing a lawsuit etc helps managers and employees sort through
problems and make the workplace a more rewarding place no
manager should be without conflict resolution at work for
dummies
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Conflict Resolution 1996
written as an introductory text this book provides in simple
language succinct definitions of the terms used in conflict
resolution explains the ideas behind those terms and the process
by which conflict is resolved refreshingly simple and direct this
book undoubtedly provides a persuasive overview of the history
basic theory and practice of resolving conflicts reference reviews

Peacekeeping and Conflict Resolution
2013-07-04
conflict resolution theory has become relevant to the various
challenges faced by the united nations peacekeeping forces as
efforts are made to learn from the traumatic and devastating
impact of the many civil wars that have erupted in the 1990s this
work analyzes the theory

Conflict Resolution and Human Needs
2013-05-02
this edited volume examines basic human needs theory and
interactive problem solving looking at recent developments in
thinking about both and how these might affect peacebuilding in
contemporary conflicts of the twenty first century the era in the
immediate aftermath of world war ii was paradoxically a time of
great optimism in parts of academia there was especially in the
united states and much of europe a widespread belief in the
social sciences that systematic scholarly analysis would enable
humanity to understand and do something about the most
complex of social processes and thus about solving persistent
human problems unemployment delinquency racism under
development and even issues of conflict war and peace this book
examines the evolution of the basic human needs theory and is
divided into two key parts basic human needs in theory and basic
human needs in practice exploring this theory through a wide
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range of different lenses including gender ethics and power the
volume brings together some of the leading scholars in the field
of peace and conflict studies and draws upon research both past
and present to forecast where the movement is headed in the
future this book will be of much interest to students of peace and
conflict studies conflict resolution psychology security studies and
ir

Dialogue and Conflict Resolution
2015-07-28
does dialogue really resolve conflicts in this unique volume
international experts critically assess the political role of dialogue
addressing its potential and limitations bringing fascinating
insights to bear they examine the theoretical underpinnings and
conceptual boundaries of dialogue as a tool for conflict resolution
major recent crises are considered and the conflict resolution
attempts discussed using these cases the contributors explore in
depth the nature of the dialogue between the actors the extent to
which it worked and what determined its impact

Resolving Identity-Based Conflict In
Nations, Organizations, and
Communities 1997-06-05
conflict can either destroy or create depanding on whether and
how it is guided this is the simple yet profound insight that
underlies jay rothman s innovative new framework for
understanding and transforming identity based conflict in nations
organizations and communities reading a newspaper working in
an organization or sitting in on a town meeting can provide vivid
examples of identity conflicts in action based in the national
organizational and community groups that provide individuals
with meaning safety and dignity identity conflicts are passionate
and volatile because they strike at our core who we really are and
what we care about most deeply though often impervious to
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traditional methods of conflict management identity based
conflict also provides adversaries with dynamic opportunities for
finding not only common ground but higher ground than separate
parties could have found on their own grounded in his grassroots
conflict resolution work in the middle east work that earned him
the honor of witnessing the historic white house handshake
between prime minister yitzhak rabin and plo president yasser
arafat and brilliantly refined to address a wide range of
organizational and community conflicts rothman s aria model is a
versatile and innovative synthesis of the best contemporary ideas
in conflict management resolution and transformation step by
step resolving identity based conflict traces the aria journey
through antagonism resonance invention and action in a variety
of environments in straightforward jargon free language rothman
conveys solid theoretical insights and practical how to s that allow
researchers and practitioners to recognize the crucial differences
between identity and resource based conflicts zero in on the
needs and motivations shared by even the bitterest of
adversaries create joint agendas for groups in conflict transform
intragroup and intergroup conflicts in organizations of every k

Negotiation and Conflict Management
2007-12-20
this book presents a series of essays by i william zartman
outlining the evolution of the key concepts required for the study
of negotiation and conflict management such as formula ripeness
pre negotiation mediation power process intractability escalation
and order responding to a lack of useful conceptualization for the
analysis of international negotiation zartman has developed an
analytical framework and specific concepts that can serve as a
basis for both study and practice negotiation is analyzed as a
process and is linked to other major themes in political science
such as decision structure justice and order this analysis is then
applied to negotiations to manage particular types of conflicts and
cooperation including ethnic conflicts civil wars and regime
building it also develops typologies and strategies of mediation
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dealing with such aspects as leverage bias interest and roles
written by the leading exponent of negotiation and mediation
negotiation and conflict management will be of great interest to
all students of negotiation mediation and conflict studies in
general

From Conflict Resolution to
Peacebuilding 2019-11-15
from conflict resolution to peacebuilding is designed to introduce
students to the key concepts of conflict resolution from a real
world perspective covering both micro and macro sites of conflict
it offers ways to resolve conflicts at all levels from the
interpersonal to the international starting with the notion that
conflict is a fact of life but peacebuilding is not this text analyzes
protracted conflicts and wicked problems and also tackles the
harder task of how to resolve conflict and build peace hauss
approach to peace and conflict studies is deeply personal and
richly informed based on a strong research base and decades of
experience in the field the book offers new paradigms for
considering the intractable conflicts in our world each chapter
provides real world examples stories and cases that illustrating
practical work at both the grass roots and elite levels in a world
where conflict seems to be on the rise at home and abroad this
text provides students with the tools to deal with conflict
constructively in their daily lives as citizens and as future
professionals in the growing field of conflict resolution features
full suite of textboxes for study and application key terms and
references for further reading conflict labs to help students apply
concepts to real world situations out on a limb boxes ask readers
to consider bold new ideas and paradigm shifts for analyzing
conflict and building peace a dynamic range of open access
instructor and student resources can be found at the author s
website chiphauss info including videos of interviews curated web
links updates on breaking news author s weekly blog reviews of
new books documentaries and other publications a discussion
forum in which students and faculty members can interact with
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each other and with the author on issues of their choosing regular
video office hours with the author

Context and Pretext in Conflict
Resolution 2015-11-17
written by a distinguished scholar this book explores themes of
culture identity and power as they relate to conceptions of
practice in conflict resolution and peacebuilding among the topics
covered are ethnic and identity conflicts culture relativism and
human rights post conflict trauma and reconciliation and
modeling varieties of conflict resolution practice context and
pretext in conflict resolution is the winner of the 2014 conflict
research society book of the year prize

DIY Conflict Resolution: Seven Choices
and Five Actions of a Master
2014-12-19
diy conflict resolution is the first book by new york city attorney
mediator and conflict resolution coach nance l schick exploring
the less obvious causes of conflicts she coaches readers to create
action plans that reflect their unique beliefs interests and values
her process is based on proven mediation techniques and
illuminates the power of compassionate third ear listening as she
says when the third eye is blind it hinders wisdom when the third
ear is deaf it hinders connection and resolution are you a
credentialed professional whose business has plateaued are you
an artist who has difficulty managing drama queens on your
projects or are you the drama queen nance shares stories of how
clients resolved conflicts with themselves and others from body
conflicts to marital discord and crime she shows you how to keep
going and keep creating the life you want from the circumstances
you have not the ones you wish you had in the book you will be
coached to build skill in creating solutions from a broad range of
options reconnect with your original and unmet expectations free
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yourself from anger disappointment and distraction when it
appears discover how to listen for the real obstacles to agreement
become the chief resolution officer in your life

Dispute Processing and Conflict
Resolution 2017-03-02
this insightful volume is essential for a clearer understanding of
dispute resolution after examining the historical and intellectual
foundations of dispute processing carrie menkel meadow turns
her attention to the future of conflict resolution

Understanding Conflict Resolution
2023-05-04
understanding conflict resolution the updated sixth edition is a
contemporary applied and critical conflict resolution textbook
designed as the perfect guide for students studying security and
peace and conflict studies with an emphasis on peace
agreements between and with states and this book relies on data
provided by the well known uppsala conflict data program ucdp
which wallensteen founded and now has become a standard
source for systematic information on conflicts wars and peace this
new edition includes a contemporary focus that reflects on the
nature of political conflict today while retaining the extensive
historical work on liberal peacebuilding stronger more engaging
starts to each chapter that will include an introduction case and
key point summaries a greater utilisation of the ucdp data
throughout an essential introductory text that provides the
foundation needed for studies in conflict resolution peter
wallensteen is senior professor of peace and conflict research at
uppsala university and richard g starmann sr research professor
emeritus of peace studies at the kroc institute university of notre
dame usa
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Creativity and Conflict Resolution
2009-09-10
this book explores how creative ways of resolving social conflicts
emerge evolve and subsequently come to be accepted or rejected
in inter group relations creativity and conflict resolution explores
a subject with which political communities involved in social
conflict have always grappled creative ways of imagining and
actualizing visions of conflict resolution this is an ambitious
question which concerns human communities at many different
levels from families regional independence movements and
national governments to inter state alliances the author argues
that unconventional viability lies at the heart of creativity for
transcending seemingly intractable inter communal conflicts more
specifically conflict resolution creativity is a social and
epistemological process whereby actors involved in a given social
conflict learn to formulate an unconventional resolution option or
procedure demystifying the origin of unthinkable breakthroughs
for conflict resolution and illuminating theories of creativity based
on 17 international case studies this book will be of much interest
to students of conflict resolution peace and conflict studies human
security and ir tatsushi arai is an associate professor of peace and
conflict transformation at the sit graduate institute in vermont usa
he has a phd in conflict resolution from george mason university
washington dc and extensive practical experience in the field

Introduction to Conflict Resolution
2019
this introductory course text explores the genealogy of the field of
conflict resolution by examining three different epochs of the field
each one tied to the historical context and events of the day
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Holocaustal Controversies 1997-10
this book provides a broad framework for scholar practitioners to
assist parties in conflict to collaboratively and comprehensively
analyze and address diverse conflicts using all manner of conflict
interventions and theories emerging out of the twin fields of
conflict resolution and peace studies the generalist approach
which emphasizes both ways of doing and skills as well as ways of
being and principles rests on solid theoretical foundations and
evaluation research is integral to the approach

The Generalist Approach to Conflict
Resolution 2012-12-21
this book is a hands on approach for managers about managing
conflict in the workplace

Mediation and Conflict Resolution
2018-10-12
this book examines the technique of interactive conflict resolution
for peacebuilding impartial third parties through facilitated
dialogue and focused analysis brings together unofficial
representatives of groups or nations engaged in protracted
violent conflict the author discusses the works of major theorists
as they have applied this technique to situations in israel
palestine northern ireland india pakistan and cyprus among
others he describes various methods including intercommunal
dialogue interactive problem solving third party consultation and
the psychodynamic approach this book also explores how the
technique can be used in conjunction with official diplomacy and
other methods of third party negotiations including mediation and
pre negotiations the author also addresses the critical areas
which threaten the field such as funding and institutionalization
and pinpoints the major challenges in years ahead back cover
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Interactive Conflict Resolution
1997-06-01
human rights and conflict resolution have been traditionally
perceived as two separate fields sometimes in competition or in
tension and occasionally with contradictory approaches towards
achieving a lasting peace although human rights norms have
been incorporated and institutionalized by various national
regional and international organizations that deal with conflict
resolution negotiators and mediators are often pressured in
practice to overlook international human rights principles in favor
of compliance and more immediate outcomes the chapters in this
volume navigate the relationship between human rights and
conflict resolution by fleshing out practical conceptual and
institutional encounters of the two agendas and engaging with
lessons learned and windows of opportunities for mutual learning
recognizing the increasing relevance of this debate and important
gaps in the current research on the topic this book addresses the
following questions how can we improve our practical and
theoretical understanding of the complementarity between
human rights and conflict resolution how would a human rights
based approach to conflict resolution look like how are
international regional and national organizations promoting
implementing and or adapting to better coordinate between
human rights and conflict resolution building on empirical
evidence from contemporary conflict resolution processes how
have human rights been integrated in different efforts on the
ground what are the main lessons learned in this regard
examining a wide range of countries and issues this work is
essential reading for human rights conflict resolution and security
experts including scholars diplomats policy makers civil society
representatives and students of international politics

Human Rights and Conflict Resolution
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2017-11-22
the conflict resolution training program participant s workbook
offers both new and seasoned negotiators mediators and
arbitrators a step by step approach for learning dispute resolution
techniques this hands on workbook is filled with a variety of
exercises activities worksheets role plays and other interactive
techniques that are readily accessible for learning the skills
needed to resolve conflicts trainers and participants can select
the sections of the flexible program that best meet their specific
objectives and goals

The Conflict Resolution Training
Program 2002-01-09
the eagerly awaited new edition of this highly popular text
continues to be the most lucid and engaging book available on
conflict resolution and peace agreements peter wallensteen a
renowned academic in the field draws on recent research and
examples from around the world linking the theory of conflict
resolution to real world cases throughout the book new to the
third edition expanded coverage of the making of peace
agreements including peace and justice disarmament and gender
peace connections coverage of the actions of the obama
administration explores the ongoing situations in afghanistan iraq
somalia sudan the cote d ivoire iran pakistan and the arab
democratic wave from a conflict resolution perspective updated
coverage of the continuing war on terror attention is given to the
comparison of different outcomes whether negotiated between
parties or victory of one over the other with references to sri
lanka the middle east and liberia understanding conflict resolution
remains an essential text for all students lecturers and
researchers of peace and conflict resolution in international
relations global politics and political science
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Understanding Conflict Resolution
2011-11-30
in this thought provoking passionately written book bernard
mayer an internationally acclaimed leader in the field dares
practitioners to ask the hard questions about alternative dispute
resolution what s wrong with conflict resolution why aren t more
individuals and organizations using conflict resolution when they
have a problem why doesn t the public know more about it what
are the limits of conflict resolution when does conflict resolution
work and when does it not offering a committed practitioner s
critique of the profession of mediation arbitration and alternative
dispute resolution beyond neutrality focuses on the current crisis
in the field of conflict resolution and offers a pragmatic response

Beyond Neutrality 2004-04-26
the handbook of conflict resolution second edition is written for
both the seasoned professional and the student who wants to
deepen their understanding of the processes involved in conflicts
and their knowledge of how to manage them constructively it
provides the theoretical underpinnings that throw light on the
fundamental social psychological processes involved in
understanding and managing conflicts at all levels interpersonal
intergroup organizational and international the handbook covers a
broad range of topics including information on cooperation and
competition justice trust development and repair resolving
intractable conflict and working with culture and conflict
comprehensive in scope this new edition includes chapters that
deal with language emotion gender and personal implicit theories
as they relate to conflict

The Handbook of Conflict Resolution
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2006-09-18
in third ear conflict resolution nance l schick esq draws from her
proprietary conflict mediation process to create an invaluable
step by step guide to workplace conflict resolution informed by
schick s extensive experience as an employment attorney
diversity trainer and conflict resolution coach this groundbreaking
guide to listening effectively in the workplace teaches you how to
become a compassionate listener and instructs you in resolving
conflicts at work on your own schick shows you how to navigate
your past experiences with conflict and discover practical
solutions to define the dispute understand the interest of each
individual involved and find a satisfactory outcome through
specific measurable actions whether you are a leader struggling
to adapt to diversifying workforces or just interested in becoming
a better listener troubleshooter or influencer third ear conflict
resolution offers simple mediation techniques for work that will
ultimately show you how to listen and lead without fear

DIY Conflict Resolution 2014-12-18
raines masterfully blends the latest empirical research on
workplace conflict with practical knowledge skills and tools to
effectively manage and prevent a wide range of conflict episodes
this is a highly applicable top shelf book that will assist anyone
from the aspiring manager to top level management and
leadership in the public private and nonprofit sectors it will also
be a fast favorite of professors trainers and students of business
and conflict management brian polkinghorn distinguished
professor center for conflict resolution salisbury university with
her broad dispute resolution teaching and editing experience
susan raines is uniquely qualified to organize what is known about
conflict management in the workplace she has succeeded in
providing private public and nonprofit managers with accessible
concepts and tools to deal effectively with the internal and
external conflicts they must confront every day essential reading
for all managers alan e gross senior director training coordinator
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new york peace institute after reading an advance copy of raine s
impressive book i can t wait to begin to use it as a seminal text in
my classes in organizational conflict i am amazed at her ability to
cover so well such disparate subjects as systems design public
policy disputes small and large group processes customer
conflicts conflicts in a unionized environment and conflicts within
regulatory contexts her user friendly writing style is enhanced by
her salient examples of exemplary and mistake laden practices
within public and private sector organizations a must read for
scholars students and practitioners interested in organizational
conflict neil h katz professor conflict analysis and resolution nova
southeastern university conflict management skills are essential
to a manager s success raines a leading scholar and practitioner
provides a comprehensive and strategic new guide to these
critical skills and how to use them in any organization lisa
blomgren bingham keller runden professor of public service
school of public and environmental affairs indiana university

Conflict Management for Managers
2012-12-14
this book shows that the conflict resolution field often denies
difference even as it attempts to implement a progressive and
responsive politics innovative theoretical analysis suggests ways
of responding anew across difference and beyond dominant ways
of thinking about political community and conflict

The New Politics of Conflict Resolution
2008-11-02
you can t change how other people act in a conflict and often you
can t change your situation but you can change what you do
changing the conversation is a graphic two colour manual that
teaches essential strategies for resolving conflict in your life
breaking the process down into 17 easy to grasp principles it
shows how you can facilitate listening and speaking build useful
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dialogue and look for ways forward clearly explained and filled
with real life examples and practical exercises that allow you to
test the strategies as you read changing the conversation will
show you how to step out of destructive patterns discover new
ways to approach problems create useful dialogue in difficult
situations and find long lasting solutions for conflicts

Changing the Conversation 2015-01-29
leading minds and landmark ideas in an easily accessible format
from the preeminent thinkers whose work has defined an entire
field to the rising stars who will redefine the way we think about
business the harvard business review paperback series delivers
the fundamental information today s professionals need to stay
competitive in a fast moving world managers at every level and in
every industry must balance various working styles build efficient
management teams and develop sharp negotiation skills to
remain competitive harvard business review on negotiation and
conflict resolution offers a selection of the best thinking on
negotiation practice and managing conflict in organizational
settings a harvard business review paperback

Harvard Business Review on
Negotiation and Conflict Resolution
2000
first published in 1999 this volume examines ways in which
adversarial relationships can be transformed and reconciled in
diverse settings it is intended to enhance our understanding of
the nature of structural transformation as well as the processes
for changing psychological relations between adversaries conflict
resolution is ingrained in the analysis of inter group dynamics as
well as the process and outcome of negotiating different values
and incompatible interests the contributors to the volume include
christopher mitchell tarja väyrynen ronald j fisher louis kriesberg
malvern lumsden e franklin dukes and richard e rubenstein
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Conflict Resolution 2020-04-02

Mediation and Conflict Resolution in
Social Work and the Human Services
2000
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